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Transactions on Maritime Science received a claim of text recycling of this paper on 29 December
2020.

The matter was thoroughly investigated. Ithenticate check was performed again. The authors and
the supervisor of the PhD mentioned were contacted.

The Editorial Board followed the COPE guidelines for text recycling. It is also aware that publishing
the paper from PhD is obligatory at many Universities.

Conclusion:
The paper should be amended in the References section by citing the original PhD:

N. Giilfem GIDENER OZAYDIN, Service Failures and Recovery Strategies Implemented By the Third
Party Logistics Service Providers, PhD Thesis, Dokuz Eylul University, Graduate School Of Social
Sciences , izmir, 2015.

Supplements:

- New Ithenticate report (excluded ToMS paper),
- Doc-2-doc similarity report between published paper and PhD.
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